
New home selling and buying tools
The Web just keeps coming up with new ways to help make buying or selling a house easier. But the focus has 
gone from information to conversation; many sites are designed to enable users to freely exchange knowledge and 
opinions about places to live and homes for sale.
By Les Christie, CNNMoney.com staff writer
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Accurate estimates - Zaio 

At one time, an appraisal meant that an 
experienced evaluator would make a physical 
inspection of the home and compare it to other 
recently sold homes in the area.  
 
But several years ago, a cheaper method of 
appraising, a computer generated automated 
valuation model (AVM), came into use. Since 
this technique lacks specific information on the 
condition of a home, it can produce a very 
inaccurate appraissal. 
 
Zaio is a new company that works with 
appraisal firms all over the country that employ 
physical inspections for all the properties they evaluate. This should produce accurate appraisals that will be 
regularly updated as home prices change. The appraisal will be available, for a fee, to consumers online.  
 
The service has launched in just two communities so far, Spokane, Washington and Mesa, Arizona, but Thomas 
Inserra, Zaio's founder, says he expects to have values for 70 million properties with the next 18 months.  
 
The price of the service will run between $200 and $300 and the site will feature photos and information on each of 
the homes. 
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